
 

Loudoun Broadband Alliance (LBA) recently conducted an internet access survey for residents and businesses in the 
county.  The short survey, which was open for approximately 30 days (between February and March), collected responses to 
better understand the needs and desires of respondents regarding existing and future Internet services.  The goal of this study is 
to generate updated maps that identify areas in Loudoun County that are unserved by broadband Internet access. 
Also used in the study, are the results of hundreds of thousands of user-initiated tests performed across all of Loudoun County 
during the year 2020. The results of these tests were provided to LBA under a pilot program with Ookla®. 
LBA analyzed survey responses and Ookla® Speedtest® data to compare performance of Internet services in different areas of the 
county. LBA overlaid these data with currently available provider maps. Associating the providers and technologies available in 
each part of the county and comparing the speeds available in each, LBA observed that the areas not served by fiber or cable 
fell below the FCC’s standard of broadband (25Mbps download/3Mbps upload) and, therefore, are identified as unserved. 
LBA believes this map to be the most accurate representation, as of the date of this report, of the need for broadband in 
Loudoun County and acknowledges that this map can and must be refined through additional study and analysis. LBA, in 
alignment with its mission, will continue its research and hopes to provide more accurate mapping and information in the 
near future. 

            

    
    

   

 

 

 

 

 

 

 

 

 

 

 

 
 

Approximately 
8,000 addresses in 
areas unserved by 
Comcast Cable or 
Verizon Fios   

Map Sources:  
Comcast Service Map (PDF) 4/10/17 (www.loudoun.gov/broadband)  
Verizon Fios Service Map (PDF) 12/13/16 (www.loudoun.gov/broadband)  

 

Maps courtesy of Esri Disaster Response Program 
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Based on analysis by Loudoun Broadband Alliance 
of Ookla® Speedtest Intelligence® data for the year 
2020. Ookla trademarks used under license and 
reprinted with permission. 

 

Fixed Residential Internet Service Providers and 
their technology in Loudoun County 

Comcast Xfinity Cable 
Verizon Fios Fiber 
Viasat Satellite 
Hughesnet Satellite 
All Points Broadband Fixed Wireless 
Wave2Net Fixed Wireless 
Waterford Telephone Company DSL 

 



 

      

    

      

      

     

 

 

 

 

  
             

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

518 
Responses 


